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	All Inclusive – 
5 Years Service + Premium Hearing Aids
	Basic – One Year Service
	Carefree - 3 Years Service

	2 premium hearing aids any style, brand, model
	Hearing aids not included
	Hearing aids not included

	Two Earmolds
	X
	X

	Telecare Option Available 
	X
(Telecare Package Available - 3 Appointments for $100)
	Telecare Option Available

	Loaners available when your hearing aid is in for repair
	Loaner fee when aid in for repair ($100 fee)
	Loaners available when your aid is in for repair

	Hearing Aid Dispensing/Fitting
	Hearing Aid Dispensing/Fitting
	Hearing Aid Dispensing/Fitting

	45-day Trial
	45-day Trial
	45-day Trial

	3-year Repair and Loss & Damage warranties
on hearing device
(NO repair service charges)
	1, 2, or 3-year Repair and Loss & Damage warranties
on hearing device
(service charges apply)
	1, 2, or 3-year Repair and Loss & Damage warranties
on hearing device
(NO repair service charges for 3 years)

	Follow-up appointments – 5 years
	Follow-up appointments – 1 year
Fee per appointment following 1 year
	Follow-up appointments - 3 years

	Batteries - 5 years
	Batteries – trial period
	Batteries - 3 years

	Removal of Wax for 5 years at no charge
	Fee for Wax Removal 
(85$ per ear)
	Removal of Wax for 3 years at no charge

	 3 demos of New Technology at no charge
	X
	2 demos of New Technology at no charge

	Real ear test box and Probe Mic measures at n/c for 5 years
	Real ear test box and Probe Mic measures at n/c for 1 year
	Real ear test box and Probe Mic measures at n/c for 2 years

	Continued Hearing Aid Programming
	Cost for Continued Programming After 1 Year 
($85 appointment)
	Continued Hearing Aid Programming - 3 years

	Same Day Appointments When Possible
	X
	X

	Redux Moisture Removal
	Cost for Redux Moisture Removal After 1 Year ($45 fee)
	Redux Moisture Removal – 3 Years

	Total $7,000
	Total $1000
	Total $2000
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